Reservation Form

Chellowdene
Name
Street
Town
County
Postcode
Email Address
Phone Number
Date of Arrival
Date of Departure
Number of Nights
Number of Adults
Number of Children
Type of Room Required

Double

Twin

Family

Balcony
Terms Required
Bed and Breakfast
Time of Arrival (After 3.00 PM)
Vehicle Registration Number
A non-refundable deposit equating to the total cost of the first night's accommodation is
required with all bookings.
I enclose a deposit of £
Signed

Date

Where Did You Hear About Us
Chellowdene, Gyllyngvase Hill, Falmouth, Cornwall, TR11 4DN Phone 01326 314950
www.chellowdene.co.uk

Fax 01326 315110

info@chellowdene.co.uk

Terms and Conditions
We welcome families with children over twelve, however, we regret that we are not able to
accommodate pets. We have a free broadband Wi-Fi connection for the use of our guests and
Freeview television is available in all rooms. We have limited off street parking available directly
in front of the property. However, guests parking vehicles in the car park do so entirely at their
own risk. Chellowdene is strictly non smoking throughout.
On arrival, check-in is from 3.00 pm until 6.00 pm. On departure, check out is from 8.00 am until
10.00 am.
Personal cheques accompanied by a cheque guarantee card are welcomed five working days
prior to departure. We accept most major credit cards including Mastercard, Visa, Delta and
Switch.
Guests are respectfully reminded that a non refundable deposit equal to the full cost of the first
night's accommodation is payable with all bookings on the day that the booking is made. If the
booking is modified or cancelled up to 30 days before the date of arrival, you will be charged for
the first night's accommodation. If the booking is cancelled or modified less than 30 days before
the arrival date, the total price of the reservation will be charged.
The total price will also be payable in the event that guests either fail to show, or arrive and then
cut short their previously booked reservation. We strongly advise you to take out a holiday
insurance policy.
We would only cancel your booking in the unlikely event of damage to the premises or any
other cause beyond our control. In these circumstances, we would attempt to offer you
alternative accommodation. If this was not possible or unacceptable to you, then we would
refund all monies paid by you for the booking. Our liability in these circumstances would not
extend beyond this refund.

Directions
Follow the M5 South to Junction 30 and then take the A30 to Truro. At Truro take the A39 on
to Falmouth. Entering Falmouth, pass McDonalds on the left and follow the road uphill to the
traffic lights next to the Majestic Wine Warehouse. Go straight ahead at the lights and then
straight ahead at the next roundabout. At the next mini roundabout go straight ahead again
and Gyllyngvase Hill is approximately 300 yards on the right.
For navigational devices please enter the Postcode TR11 4DN
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